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Registration and Access Procedures for the E-AGM via Cisco WebEx 

1. Meeting Registration 

1.1 Once you receive an 📧 email from the meeting organizer, please click the Link (Register button) 

provided in the email to register for the meeting 

1.2 Please complete the required information by entering your First Name, Last Name, and Email 

Address 

1.3 Click the “Register” button to submit your registration 

Once your registration has been approved by the meeting organizer, the system will send a confirmation email 

indicating the following information: 

 Registration ID 

 Webinar password 

 Link (Join Webinar button) for accessing the meeting room 

 
 

2. How to Join the Meeting 

Shareholders may attend the meeting through four methods, as follows: 

1. 💻 Via Desktop Application 

2. 🌐 Via Web Browser 

3. 📱 Via Mobile (Android) 

4. 📱 Via Mobile (iOS) 

 

2.1 Desktop application Joining the Meeting via Desktop Application 

In case your computer already has the WebEx, application installed 

1. Open the email received from the meeting organizer 

2. Click the “Join Webinar” button 

3. The system will open a Web Browser window 

4. Click Open Webex 
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5. Enter your Name and Email Address used during registration, then click “Next.” 

6. Enter your Registration ID and click “Next.” 

7. Click “Join Webinar” to enter the meeting room 

 

 

 
 

In case your computer has not yet installed the WebEx application 

1. Open the email and click the “Join Webinar” button 

2. The system will open a Web Browser 

3. Click “Download it now” to download the WebEx application. 

4. Once the download is complete, click the file to install the application 

5. Join the webinar After the installation is completed, the “Join the Webinar” screen will appear 

6. Enter your Name and Email Address used during registration 

7. Click “Next” and enter your Registration ID 

8. Click “Join Webinar” to enter the meeting 
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Requesting to Express Opinions During the Meeting 

 If you wish to speak, please click “Raise Hand” to indicate your request 

 When the presenter allows you to speak, a message “Unmute yourself” will appear. Please click 

“Unmute me.”  

 
 

 Microphone Status 

 🔴 Icon Red Microphone Icon: The microphone is muted 

 🔴 Icon Green Microphone Icon: The microphone is unmuted, and you may speak or express your 

opinions 

After finishing your remarks, please click “Lower Hand” so that other shareholders may raise their hands to 
speak  

 
Electronic Voting (E-Voting) 

 During the voting period, the system will send the E-Voting link via the Chat function 

 Click the Chat icon as shown and then click the voting link to access the E-Voting screen. 
 

2.2 Joining the Meeting via Web Browser 

1. Open the email received from the meeting organizer 

2. Click “Join Webinar” or the link provided in the email 

3. The system will open a Web Browser page 

4. Select “Join from your browser.” 

5. Enter your Name and Email Address used during registration 
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6. Click Next 

7.  Enter your Registration ID 

8. Click “Join Webinar” to enter the meeting 

 

 
 

 
 

 
 Raising Hands, Expressing Opinions, and Voting 

The procedures for raising hands, expressing opinions, and voting are the same as when using the Desktop 

Application 

2.3 Joining the Meeting via Mobile (Android) 

1. Open the email and click the “Join Webinar” button or the link provided in the email 

2. The system will direct you to download WebEx Meetings from the Google Play Store 

3. Please wait until the application installation is completed 

4. Open the “Registration Approved” email again 

5. Click “Join Webinar.” 

6. Click “Accept” and “Allow” to grant access permissions 

7. Enter your registered name and click “OK.” 

8. Click “Join.” 

9. Enter your Registration ID and click “JOIN.” 

10. The system will then take you to the meeting room screen 
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2.4 Joining the Meeting via Mobile (iOS) 

1. Click the “Join Webinar” link provided in the email. 

2. If the application has not yet been installed, the system will direct you to the App Store to download 

the Cisco WebEx Meetings application 

3. Install the application and open the program 

4. Click “I Accept.” 

5. Select Joint Meeting 

6. Enter your Name and Email Address used during registration 

7. Click Next 

8. Enter your Registration ID 

9. Click “OK” to enter the meeting room 
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 Raising Hand to Express Opinions 

1. Click the “Raise Hand” icon 

2. When you are permitted to speak, click “Unmute me.” 

Microphone Status 

 🔴 Icon Red Microphone Icon: The microphone is muted 

   Icon Green Microphone Icon: The microphone is unmuted, and you may speak to express your 

opinionsหลงั 

 After finishing your remarks, please click “Lower Hand” so that other shareholders may raise their hands 

to speak 

  

 
 

Electronic Voting (E-Voting) 

 During the voting period, the system will send the voting link via the Chat function 

 Click the Chat icon as shown, then click the voting link to access the E-Voting screen 
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In Case of Low Internet Speed 

If the internet connection is unstable, you may use the “Call Me” feature to receive the meeting audio via 

telephone 

Steps 

1. After successfully entering the meeting room 

2. Click the three-dot icon (…) 

3. Select “Change Audio Connection.” เลอืก Call me 

4. Choose “Call Me.” 

5. The system will then 📞 call you back to connect the meeting audio 

 

 


